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Introduction  
NGOs are not a recent phenomenon in the development process of country. 
NGOs are non-governmental organizations usually referred to as organizations 
which are not part of government though could be funded by the government. The 
primary objective of these organizations is public service. Individual and volunteer 
effort has always been an important part of Indian culture and social tradition. The 
need for organizing people into accredited associations and their involvement and 
participation in rural development has now been fully recognized.  Roy et al (2017) 
have highlighted the role played by non-governmental organization in social and 
economic development of Bangladesh. In a similar study S.K. Bhaker (2014) has 
equally emphasized the critical role played by Non-Governmental Organizations in 
development story of India. Sharma et. al. (2016) concludes that, most of the ICT 
initiatives are disseminating new information and knowledge for rural women. In 
the recent years, Karkee & Jude (2016) have reported the significant role played 
by voluntary organization’s in disaster management. The voluntary organization 
are playing a vital role in all area of development particularly in rural development. 
Badruddinn (2015) in his study has analyzed the important role played by non-
governmental organization in the areas of natural resource conservation and 
protection of environment. In the recent years ngo’s have increased in 
considerable number, acquired greater importance and significance and put up 
many new experiments in the field of rural development because government 
organization has not been able to reach the people particularly the rural poor in 
regard to rural development at the desired level. One such organization namely 
Connecting Dream Foundation (CDF) is working to make differences in the lives of 
rural people, particularly rural women. Connecting Dreams Foundation (CDF) is a 
non-profit organization registered and licensed under section 25 of the Companies 
Act, 1956, Government of India. Connecting Dream Foundation has been working 
since 2013 in the rural areas in the field of education, healthcare, livelihood and 
entrepreneurship.  

 
CDF strives to bridge the gap between the rural and urban India by setting up 
sustainable models of education, healthcare and livelihood. The foundation aims 
to empower youth and women in rural India through connectivity and 
entrepreneurship. The main objective of Connecting Dream Foundation is working 
for empowerment of women and youth in rural areas through entrepreneurship 
and connectivity. CDF is a learning organization evolving itself day by day through 
the experiences and learning they got while working for the empowerment of rural 
women and youth in villages itself. Generally women and youth in various villages 
where CDF is currently working are members of the organization. Besides this 
CDF has its college chapter in which more than 800 students from nearly 20 
colleges of Delhi University have been participating voluntarily contributing though 
their innovative and noble ideas to seek solution for rural problems. CDF has a 
dedicated team of leaders (executive members, advisory council members) to 
discuss policy and business matters, performance of various projects and 
activities and other management issues. CDF has a small team of 20 members 
who hails from different background and has a great knowledge, experience, 
expertise in their area of specialization related to entrepreneurship,  rural 
development, information technology, marketing etc. CDF activities are funded 
and supported by various multinational companies and corporate and by other 
organization. Some of them are Google, Intel India, Dabour, IM1b, NABARD, 
RUDSETI, Red Chariot Foundation, FICE (Foundation for Innovation and 
collaborative education) and others. 
 
Working model of Connecting Dream Foundation 
Connecting Dreams Foundation (CDF) first adopt villages and adopted villages 
are divided into blocks of two villages and each block associated with a knowledge 
partner, like an educational institute, corporate or non-governmental organization. 
Each block, consisting of these two villages and knowledge partner is managed by 
a team member from the CDF.  
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Abstract: This paper analyse the role of a Non-Governmental Organization namely Connecting Dream Foundation. It is a study on Connecting Dream Foundation (CDF) that has 
been engaged in the field of education, healthcare, livelihood and entrepreneurship in rural areas. This paper examine Connecting Dream Foundation’s (CDF) Information and 
Communication Technology based initiative, its utility and effectiveness in delivery of information and  services to rural people, particularly rural youth and rural women. CDF strives 
to bridge the gap between the rural and urban India by setting up sustainable models of education, healthcare and livelihood. The study was conducted in the Ghaziabad and 
Hapur districts of Uttar Pradesh as Connecting Dream Foundation was working there. The data were collected through survey method using structured interview schedule. Eighty 
rural women from four villages (Twenty from each village) who were subscribers of the services offered by CDF were selected as respondents through random sample technique. 
Study revealed that majority of respondents found services provided by CDF like advisory services (60 percent), financial literacy (50 percent) of high utility. Study also stated that 
respondents found services offered by Connecting Dreams Foundation (CDF) was very effective. 
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The knowledge partner conducts need assessment of the selected villages and 
prepares village level action plan, formalize a program and develops partnership 
with relevant grassroots groups to achieve a three year vision plan. The two 
villages are connected with each other and a knowledge partner using Apna Tech 
tree (ATT) which is an internet connected computer device with facility of 
vediocalling. The knowledge partner consist of students or highly committed 
individuals who are trained to apply business principles and their ideas to develop 
community outreach projects that improve the quality of life, employability 
standards of women particularly and people in general in rural India. 
 
Apna Tech Tree (ATT) Project of Connecting Dream Foundation  
ATT is a village enterprise run by women groups in partnership with a local NGO’s 
people centric design. The system includes a touch screen personal computer 
with broadband and a trusted portal. By using modern communication tools like 
vedio conferencing and voice over internet Apna Tech Tree (ATT) helps in 
community learning. This facility also helps in communicating with people of 
neighboring villages and experts in the areas of agriculture, development 
practitioners and others. This led to technological and information support to 
people on real time basis which is very helpful. Village Smart Grids (VSG) are 
created by ATT which helps in connecting villages with each other and finding 
solution of common problem mutually. Services offered through ATT ranges from 
financial literacy to digital literacy to entrepreneurial training. The project was 
started as simple communication tools for connecting 2 villages over video 
conferencing has been expanded and technology is being used for many more 
purpose like education, healthcare, and livelihood. Thus, ATT has evolved just 
from simple communicating tool to all solution providers to villagers, particularly 
women.  
 
Methodology  
The present study was conducted in Uttar Pradesh which was selected 
purposively. Random sampling technique has been adopted to select the 
respondents which were rural women. From the selected state i.e., Uttar Pradesh, 
two districts Hapur and Ghaziabad were selected purposively since the 
Connecting Dream Foundation was working there since its inception. From Hapur 
district of Uttar Pradesh, two village were selected purposively. Similarly two 
villages from Ghaziabad district of Uttar Pradesh were purposively selected as the 
locale of study.  From each of the selected villages twenty respondents were 
selected by simple random sampling technique. Thus, a total of 80 respondents 
were randomly selected for the present study. The data were collected through 
survey method using structured interview schedule. The data were analyzed using 
appropriate statistical analysis. 
 
Results and Discussion  
Major findings revealed during the interaction and interview with rural women who 
were beneficiaries of Connecting Dream Foundation (CDF) ICT based projects are 
analyzed, classified and presented in the following table given below: 

 
Table-1 Perceived Utility of Services provided by CDF (n=80) 

S Services Low Medium  High  

 
 

(f) % (f) % (f) % 

1. Advisory Services 12 15.00 20 25 48 60.00 

2. Financial Literacy 13 16.25 27 33.75 40 50.00 

3. Digital Literacy 18 22.50 29 36.25 33 41.25 

4. Entrepreneurial Training 15 18.75 27 33.75 38 47.50 

 
From the analysis of the [Table-1] it is evident that 60 percent of the respondents 
found advisory services offered by CDF through ATT of high utility followed by 25 
percent who found advisory services of medium utility. Nearly 15 percent of the 
respondents found advisory services offered by CDF through ATT of low utility. As 
far as a services regarding financial literacy is concerned, half of the beneficiary 
rural women (50 %) found it of high utility. About 41.25 percent of the beneficiary 
rural women reported they found digital literacy services offered by CDF of high 
utility followed by 36.25 percent and 22.50 percent who found digital literacy 
services of medium and low utility respectively. Almost similar response were 

noted regarding perceived utility about entrepreneurial training offered by CDF as 
47.50 percent perceived entrepreneurial training of high utility, followed by 33.75 
and 18.75 percent respondents who perceived it of medium and low utility 
respectively. Similar findings were also reported by Hanumankar (2005) who in a 
study on Kisaan Call Center (KCC) found that it was highly effective in addressing 
information need of the farmers. 
 
Table-2 Participation of Rural Women Beneficiaries in various stages of CDF 
project, (n=80) 

S. N. Project stages Frequency(f) Percentage (%) 

1. Need Identification 62 77.50 

2. Project planning & designing 60 75.00 

3. Implementation 62 77.50 

4. Evaluation 38 47.50 

 
In order to know the state of participation of beneficiary rural women in programme 
carried out by CDF a set of questions were asked from the beneficiary rural 
women and it was reported that 77.50 percent of respondents were involved at 
need identification stage of programme. As indicated by the findings of [Table-2] 
nearly one third (75 percent) of the respondents reported that they were consulted 
at planning and designing stage of the programme, followed by 77.50 percent 
respondents reported that they were involved at implementation stage of the 
project. But less than half of the respondents i.e. rural women (47.50 percent) 
reported that they were involved during evaluation stage of the project, which 
showed that feedback from respondents were quite not satisfactory and people 
need to involve at the evaluation stage as well. 
 
Table-3 Preference of Rural Women Beneficiaries for Formats of the Content 
Delivery of CDF, (n=80) 
S Mode of delivery Least preferred Somewhat preferred Most preferred 

 
 

f % f % f % 

1 Interaction  4 5.00 13 16.25 63 78.75 

2 Documentary 10 12.50 45 56.25 25 31.25 

3 Straight talk 50 62.50 18 22.50 12 15.00 

 
CDF offered its information through Apna Tech Tree (ATT) which is ICT based   
information delivery mechanism. ATT utilizes various mode of information delivery. 
As it is evident from the [Table-3] interaction mode of information delivery was 
preferred by majority of the respondents (78.75 %) followed by documentary mode 
which was preferred by 31.25 percent of the respondents. Only 15 percent 
respondents reported straight talk as most preferred mode of information delivery. 
Nearly five percent of respondents found interaction as least preferred mode for 
information delivery by ATT. As for as documentary mode of information delivery 
is concerned 12.50 percent respondents reported it as least preferred. Results 
also showed that 62.50 percent of respondents reported straight talk as least 
preferred format of delivery of information. 
 
Table-4 Opinion of Rural Women Beneficiaries Regarding Apna Tech Tree (ATT) 
Model of  CDF, (n=80) 

S Aspects Slow Fast Appropriate 

 f % f % f % 

1 Speed of Presentation 2 2.5 11 13.75 67 83.75 

 
2 

 
Relevance of the 
Content 

Irrelevant Somewhat High 

f % f % f % 

0 0 16 20.00 64 80.00 

 
3 

 
Video quality 

Poor 
 

Fair 
 

Good 

f % f % f % 

0 0 18 22.50 62 77.50 

 
4 

 
Treatment 

High  Moderate Less 

f % f % f % 

0 0 10 12.50 70 87.50 

 
5 
 

 
Adequacy of the Information 

Inadequate Somewhat adequate Adequate 

f % f % f % 

0 0 15 18.75 65 81.25 

 
6 

 
Usefulness 

Less Moderate Much 

f % f % f % 

0 0 20 25.00 60 75.50 
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From the analysis of [Table-4] it was reported that 83.75 percent of the 
respondents found the speed of the content delivery through Apna Tech Tree 
(ATT) was appropriate, only 2.5 percent respondents reported it was slow and 
13.75 percent found speed of content presentation was fast, resulting poor 
understanding of the content. Regarding the relevancy of the content presented 
through ATT, 80 percent of the respondents found it was highly relevant and none 
found it as irrelevant.  
Nearly 87.50 percent respondents reported that experts used less technical words 
which in turn helps in understanding the content of the message. As 81.25 percent 
of the respondents reported information offered were adequate followed by 18.75 
percent who found it somewhat adequate. Majority of the respondents (75.50 
percent) found services offered by CDF of much useful and none of the 
respondents reported to be find it less useful.  
 
Table-5 Distribution of Rural Women Beneficiaries on Perceived Effectiveness: 
Timeliness of Services, (n=80) 
S Services VT T ST NT 

  f % f % f % f % 

1 Information on 
health aspects  

10 12.5 56 70 11 13.75 3 3.75 

2 Information on 
employment 
opportunity 

13 16.25 54 67.5 11 13.75 2 2.5 

3 Information 
regarding credit 

10 12.5 53 66.25 15 18.75 2 2.5 

4 Information on 
government 
schemes 

9 11.25 58 72.5 10 12.5 3 3.75 

VT=Very timely, T=Timely, ST=Somewhat Timely NT=Not timely  

 
[Table-5] revealed the responses of the rural women regarding timeliness of the 
services offered by CDF. The [Table-5] indicated that 70 percent rural women 
responded that information regarding the health issues were provided timely while 
12.5 percent respondent’s i.e. beneficiary rural women of CDF, perceived that it 
was provided very timely and only very few respondents found it was not timely. 
Almost 68 percent respondents found that information regarding entrepreneurial 
opportunity and training were provided timely while 16.25 percent respondents felt 
that it was provided very timely. In the case of information on financial literacy 
66.25 percent rural women perceived that it was provided timely while, 12.5 
percent respondents reported that it was very timely. Only very few respondents 
(2.5 percent) felt that information related to entrepreneurial activity and credit was 
not provided timely. Almost seventy three percent (72.5 percent) respondents 
reported that information regarding the government schemes and programmes 
was provided in time while 11.25 percent felt that it was provided very timely. Only 
3.75 percent respondents reported that information regarding government 
schemes and services were not provided timely.  
 
Conclusion  
It is true that government has major responsibility for development and growth of 
rural areas which cannot be achieved without development of rural women and 
rural youth but solely government cannot realized this dream. Thus, many non-
profit and voluntary organization are also working tirelessly for empowerment of 
the rural women and rural youth through various technological intervention across 
the country. As finding of the paper suggested Connecting Dream Foundation is 
also working for the empowerment of rural women and youth through promoting 
entrepreneurship and rural connectivity. Initial finding of the working model of CDF 
are very encouraging as suggested by the results that 60 percent respondents 
found advisory services of highly useful. In a similar way 50 percent respondents 
found financial advisory highly useful. Also majority of the respondents (81.25) 
respondents found information on various aspects offered by CDF is adequate. 
But despite its major promising potential to bring transformation such non-profit 
organizations needs adequate support from government for scaling up their scope 
and scale of operation which will help in transforming rural people standard of 
living and their overall development. 
 

Application of research: The working model of the particular organization and 
many others such organization can be studied in future study. This sort of study 
helps us in understanding the role of voluntary organization in development 
process at grass root level and also explore the opportunity for its up scaling over 
large area. 
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